Statura.

CARE

The platform, workflow by
workflow.

18 conversations to shape your software evaluation

PLATFORM Statura.

One shared record

Care Workforce

Plans and Roster and
observations availability

Shared record

One resident or client
context

Finance Governance

Funding and Registers and
invoices agenda

Workflow illustration

START WITH THE WORK. EVALUATE THE CONNECTIONS.

Residential care, home care, Support at Home and CHSP. Clinical care, workforce,
finance and governance. Use this guide to bring the right people and questions into
your evaluation.

Workflow illustrations explain the operating model. Inspect the real product and confirm the modules,
interfaces and responsibilities in your proposed scope.

Product tour / statura.care/product-tour
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Statura.

CARE

One operating record

Care, workforce, finance and governance belong in the same evaluation. Start with the
workflow under pressure and agree how the surrounding records will be used.

PLATFORM Statura.

One shared record

Care Workforce

Plans and Roster and
observations availability

Shared record

One resident or client
context

Finance Governance

Funding and Registers and
invoices agenda

Workflow illustration

WHAT TO INSPECT IN YOUR DEMONSTRATION

01 Follow a change from the source record to management review.
02 Confirm which modules and roles are included in your scope.

03 Agree the systems that will remain and their hand-off points.

Explore scope and arrange a walkthrough

statura.care/platform
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Statura.

CARE

Residential care, in context

WORKFLOW GUIDE

Evaluate daily care alongside shift coordination, clinical review and quality oversight, with the

resident record as the starting point.

RESIDENTIAL Statura.
A day of residential care

Morning Afternoon Night
Shift cover ( Rostered | [ Rostered | [ Rostered |
Care delivered ( Recorded | [ Recorded | ot scheduled

Observations Charted Not scheduled
Quality evidence Not scheduled Register entry

One illustrative day. No staffing, occupancy or clinical figures.
Workflow illustration

WHAT TO INSPECT IN YOUR DEMONSTRATION

01 Trace a change in care needs into plan review and delivery.
02 Inspect handover, medication and incident responsibilities.

03 Confirm home-specific reporting and migration requirements.

Explore scope and arrange a walkthrough

statura.care/for-residential-care

statura.care
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Statura.

CARE

WORKFLOW GUIDE

A coordinated day in home care

Bring visits, client needs and worker availability into the same conversation. Inspect what
changes when a visit is cancelled, reassigned or needs follow-up.

HOME CARE

A run of home visits

Visit run

Personal care visit
Client needs on file

o
Travel
Between clients

Domestic assistance
Tasks for this visit

Social support
Recorded on arrival

Workflow illustration

WHAT TO INSPECT IN YOUR DEMONSTRATION

Statura.

Client needs

Team on shift

01 Reassign a visit and inspect the information available to the worker.

02 Review qualifications, availability and continuity requirements.

03 Confirm how delivered services reach finance review.

Explore scope and arrange a walkthrough

statura.care/for-home-care

statura.care
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Statura. WORKFLOW GUIDE

CARE

Service delivery alongside the budget

Evaluate planned services, budget visibility, client contributions and claims preparation
together. Confirm the program rules and interfaces relevant to your provider.

SUPPORT AT HOME Statura.

Planned services beside the review

Planned Delivered Review

Personal care [ ] a
Quarterly
review

Nursing e O

Allied health [ ] a [ Pt nii
the client

Maintenance [ ]

No amounts, rates or balances shown.

Workflow illustration

WHAT TO INSPECT IN YOUR DEMONSTRATION

01 Review a change to planned services against the participant budget.
02 Confirm contribution, statement and adjustment workflows.

03 Distinquish claim preparation from direct government submission.

Explore scope and arrange a walkthrough

statura.care/support-at-home-software
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Statura.

CARE

WORKFLOW GUIDE

Service records ready for review

Start with the service delivered, the client record and the reporting information your team

needs. Confirm CHSP scope explicitly during evaluation.

CHSP
Service records, gathered for
reporting

Session Attendance Travel

record

Service Client Period

type notes close

Workflow illustration

WHAT TO INSPECT IN YOUR DEMONSTRATION

Reporting
preparation

Held in your
records

01 Record a delivered service and inspect its reporting fields.

02 Check corrections, review ownership and export requirements.

03 Agree funding-program boundaries before rollout.

Explore scope and arrange a walkthrough

statura.care/chsp-software

statura.care
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Statura. WORKFLOW GUIDE

CARE

From assessment to care delivery

Make assessment, care-plan review and care delivery part of one clinical evaluation. Inspect
the underlying record and who can review, approve and act.

CLINICAL Statura.

Assessment, plan, review

A t | C | Revi .
ssessmen are plan eview Assessment on f'lle
Care plan dossier
Goals Agreed with the resident . .
Reviewed in cycle
Interventions What is delivered
Review point Set on the plan

Delivery record

Workflow illustration

WHAT TO INSPECT IN YOUR DEMONSTRATION

01 Follow an assessment change through plan review.
02 Check approval and handover responsibilities.

03 Confirm the clinical records and history required for migration.

Explore scope and arrange a walkthrough

statura.care/aged-care-clinical-software
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Statura. WORKFLOW GUIDE

CARE

The medication round in context

Evaluate medication administration with the clinical team, including chart context, review
responsibilities and the handling of exceptions.

MEDICATIONS Statura.

The round, in context

Medication round Resident context

Due this round

) Prescriber
Given directions

Withheld, with reason

Flagged for review

Workflow illustration

WHAT TO INSPECT IN YOUR DEMONSTRATION

01 Inspect around and how administration is recorded.
02 Check the response to an omitted or changed medication.

03 Agree pharmacy interfaces and clinical governance responsibilities.

Explore scope and arrange a walkthrough

statura.care/modules/medications
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Statura.

CARE

An incident needs an owner

Evaluate intake, review, notification work and follow-up as distinct responsibilities. Reporting
preparation does not replace provider lodgement.

INCIDENTS Statura.

Intake, owner, review

Provider lodges any
notification
separately

Incident case

Intake

What happened, cateqgory

(2) Owner assigned
(3) Review

(4) Follow-up action

Workflow illustration

WHAT TO INSPECT IN YOUR DEMONSTRATION

01 Inspect awareness time, priority review and ownership.
02 Follow the supporting evidence and next action.

03 Confirm lodgement, acknowledgement and follow-up responsibilities.

Explore scope and arrange a walkthrough

statura.care/aged-care-incident-reporting-software
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Statura. WORKFLOW GUIDE

CARE

Evidence that can be reviewed

Bring evidence, review and improvement actions into the quality conversation. Inspect a
source record instead of relying only on a dashboard status.

QUALITY Statura.

Evidence, review, improvement

Audit note Feedback Observation Review
Register Training Meeting Imp.rovement

. action
extract record minute

Workflow illustration

WHAT TO INSPECT IN YOUR DEMONSTRATION

01 Trace an evidence item to its source and reviewer.
02 Review an improvement action and its next checkpoint.

03 Confirm the standards and reporting obligations in your scope.

Explore scope and arrange a walkthrough

statura.care/aged-care-quality-standards-software

statura.care September 2026 / 10-20


https://statura.care/aged-care-quality-standards-software
https://statura.care

Statura. WORKFLOW GUIDE

CARE

A roster is an operational plan

Evaluate roster coverage alongside worker availability, qualifications and changes. Make the
link to approved time part of the demonstration.

WORKFORCE Statura.

Roster and availability

Mon Tue Wed Thu Fri Sat Sun

Rostered (shift ] (shift | shift ] (shift | (shift] (shift] (shift ]

Available — (Avail.] (Avail.) (Avail.] (Avail )
Open shift - - - - - -

lllustrative week. No staffing levels or hours shown.

Workflow illustration

WHAT TO INSPECT IN YOUR DEMONSTRATION

01 Change a shift and inspect availability and qualification checks.
02 Review open work, handover and staff communication.

03 Confirm how actual time differs from planned time.

Explore scope and arrange a walkthrough

statura.care/aged-care-rostering-software
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Statura. WORKFLOW GUIDE

CARE

Review the work behind the pay run

Start with approved time, then inspect validation, review and the outputs your payroll team
needs. Confirm award or agreement coverage and effective rates separately.

PAYROLL Statura.
Approved time, validated, handed
on
Approved Checked Reviewer
Ordinary hours v v v
Overtime v v —
Allowance v — —
Leave v v v

Checks support the reviewer; they do not replace review. No rates or amounts shown.

Workflow illustration

WHAT TO INSPECT IN YOUR DEMONSTRATION

01 Reconcile an anonymised completed pay cycle.
02 Inspect changes, exceptions and approval responsibilities.

03 Confirm bank, accounting and lodgement interfaces in scope.

Explore scope and arrange a walkthrough

statura.care/aged-care-payroll-software
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Statura. WORKFLOW GUIDE

CARE

Operational activity, financial review

Evaluate funding, invoices and reconciliation against the records that support them. Keep
preparation, approval and external submission responsibilities explicit.

FINANCE Statura.

Funding, invoices, reconciliation

Funding Invoices Reconciliation

Classification a
Period close

Occupancy a [

Statement a [ | . .
Variance in
writing

Variance [ |

No amounts, rates or subsidy figures shown.

Workflow illustration

WHAT TO INSPECT IN YOUR DEMONSTRATION

01 Follow a delivered service into the finance review process.
02 Inspect a classification or billing adjustment and its history.

03 Agree accounting interfaces and reconciliation ownership.

Explore scope and arrange a walkthrough

statura.care/modules/billing
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Statura.

CARE

A management review with a source

Use the evaluation to trace agenda items, evidence and follow-up actions. Confirm the reports
and permissions required by executives, quality teams and the board.

GOVERNANCE Statura.

Agenda, evidence, actions

Board agenda Evidence

q) Quality

Evidence attached

@ Risk Actions

Owner named

@ Workforce

Action recorded

Finance
Papers referenced

Workflow illustration

WHAT TO INSPECT IN YOUR DEMONSTRATION

01 Trace areportitem to the underlying operational records.
02 Inspect action ownership and review history.

03 Confirm site-level and organisation-wide access boundaries.

Explore scope and arrange a walkthrough

statura.care/aged-care-governance-software
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Statura. WORKFLOW GUIDE

CARE

Useful at the point of care

Evaluate the care-worker experience around the actual shift or visit. Inspect tasks,
observations and incident capture using the devices and connectivity your team works with.

CARE WORKER APP Statura.
Point-of-care tasks
At the point of care Resident or client
context

Tasks for this visit

Observation Handover note

Voice note

Submit record

Workflow illustration

WHAT TO INSPECT IN YOUR DEMONSTRATION

01  Walk through a representative shift or visit.
02 Check what information each worker can view and record.

03 Test device, connectivity and synchronisation requirements.

Explore scope and arrange a walkthrough

statura.care/care-worker-app
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Statura. WORKFLOW GUIDE

CARE

A clearer view for families

Evaluate updates, planned visits and communication with the resident or client’s consent and
access boundaries in view.

FAMILY Statura.

Updates, visits, messages

Family updates Consent and
authority

Update

Access per person

Visit summary

Message

Workflow illustration

WHAT TO INSPECT IN YOUR DEMONSTRATION

01 Inspect what a nominated family member can access.
02 Check consent, invitations and changes in access.

03 Confirm how messages and requests reach the responsible team.

Explore scope and arrange a walkthrough

statura.care/family-portal
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Statura.

CARE

Access and traceability are part of the
decision

Review roles, access boundaries and activity history alongside published security information.
Agree the evidence your procurement team needs.

TRUST Statura.

Roles, access, history

Access review .
Verify access

e Role and responsibility
» Records in scope Review changes

e Permitted actions

e Activity history

Workflow illustration

WHAT TO INSPECT IN YOUR DEMONSTRATION

01 Test access using representative staff and family roles.
02 Inspect activity history and administrative responsibilities.

03 Review hosting, subprocessors, contracts and support arrangements.

Explore scope and arrange a walkthrough

statura.care/security
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Statura.

CARE

Agree the system boundaries

Start with the systems you intend to keep. Confirm each interface, direction of data
movement, responsible owner and failure-handling process.

INTEGRATIONS Statura.

Where the boundary sits

IN STATURA SYSTEMS YOU KEEP

Shared record Practice management
Registers

Pharmacy software

Reporting Accounting

=
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Workflow illustration

WHAT TO INSPECT IN YOUR DEMONSTRATION

01  Distinquish available interfaces from scoped or staged work.
02 Agree source-of-truth and reconciliation responsibilities.

03 Test aninterface failure and the recovery process.

Explore scope and arrange a walkthrough

statura.care/integrations
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Statura.

CARE

Adoption in deliberate phases

Scope the first workflow, prepare the records and team, evaluate a pilot and agree the next
phase. The rollout should reflect your services and operating constraints.

IMPLEMENTATION Statura.

Scope, prepare, pilot, expand

Expand
Prepare Pilot Next phase
Scope Records and Pl e,

roles
Workflow scope

Workflow illustration

WHAT TO INSPECT IN YOUR DEMONSTRATION

01  Name the first workflow, owner and acceptance criteria.
02 Agree migration, training and cutover responsibilities.

03 Define the evidence needed before expanding the rollout.

Explore scope and arrange a walkthrough

statura.care/implementation
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Statura. EVALUATION GUIDE

CARE

Make the demonstration useful.

Choose one representative workflow. Agree the people, records and decisions to
inspect before comparing a wider rollout.
01 Choose the first workflow

Name the operational problem, the team that owns it and the result you need to inspect. Use
synthetic or appropriately anonymised examples.

02 Follow the record

Ask to see creation, review, changes, permissions and the supporting history. Distinquish a
diagram from a working product demonstration.

03 Test the boundaries

Confirm module inclusions, program rules, external interfaces and who approves or lodges
each output. Include an exception, not only the happy path.

04 Agree the adoption scope

Document migration, training, pilot acceptance and cutover responsibilities. Compare the full
implementation scope alongside subscription pricing.

Book a demonstration

statura.care/demo

Plans and inclusions

statura.care/pricing

Security and hosting

statura.care/security

Evaluation workbook

statura.care/resources/software-evaluation-pack
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