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WORKFLOW GUIDE

A coordinated day in home care

Bring visits, client needs and worker availability into the same conversation. Inspect what
changes when a visit is cancelled, reassigned or needs follow-up.

HOME CARE

A run of home visits

Visit run

Personal care visit
Client needs on file

o
Travel
Between clients

Domestic assistance
Tasks for this visit

Social support
Recorded on arrival

Workflow illustration

WHAT TO INSPECT IN YOUR DEMONSTRATION

Statura.

Client needs

Team on shift

01 Reassign a visit and inspect the information available to the worker.

02 Review qualifications, availability and continuity requirements.

03 Confirm how delivered services reach finance review.

Explore scope and arrange a walkthrough
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